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Viruses, malware no match for tech-savvy entrepreneur
 
McHENRY — Frank McClatchey developed a reputation among friends for knowing just what to do when their computers slowed to a crawl — or worse.

 

Today, the 58-year-old McHenry resident’s former hobby is his vocation. McClatchey has started ProFix, which offers computer and laptop repair, data recovery and backup, virus and spyware detection and removal, software installation, driver updates and optimization, website development assistance and more. 

 

“For more than 18 years, I’ve been repairing computers and helping people out with their technological questions,” said McClatchey, who in February departed the computer and tech repair division of a large corporate entity to devote himself full-time to ProFix.

 

“New technology comes out every six months,” he said. “I stay on top of it.”

 

Wonder Lake resident Randy McCafferty said that when his relatively new, high-performance Asus recently began to show signs of stalling, he knew just who to call.

 

“I backed up my files on an external hard drive, shut it down, and I called Frank,” said McCafferty, who added that he relies on his home desktop model between 12 and 14 hours a day for his livelihood. “The next day, my wife dropped off the computer, and four hours later, it was ready to be picked up.”

 

McClatchey replaced the hard drive, ran a diagnostics check and thoroughly cleaned the computer inside and out. 

 

“Frank not only repaired it, he had it back to me in four hours, and it works better than new,” McCafferty said.

 

McClatchey said he is excited to be doing what he loves while helping people to overcome some frustrating technology scenarios. He said he realizes that, these days especially, people rely on their home computers. ProFix offers a flat rate of $55 for most repairs.

 

For more information, visit profixcomputers.net, call (815) 385-1813 or send email to help@profixcomputers.net.

